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Account Creation 
 

Once your healthcare facility releases your records, you will receive two emails: 

• The first email will notify you that your documents are ready. Example email shown below. 

• The second email will contain a temporary password. Your username will be your email address. 

 

 

If you do not receive these emails, please confirm with your healthcare facility that your email 
address was entered correctly. You can also contact us at help@myclearpath.com for assistance. 

 

Alternatively, you can create an account directly by visiting: 

https://patient.myclearpath.com/login and selecting "No Account? Create One" 

 

https://patient.myclearpath.com/login


 

Login 

Once your account is setup, you can sign in at the Log in Page using your email and password.  

 

How To View Images 
 

1. Click on My Records tab. 

 

2. Select the eye icon. 
 

3. View your images: 
a. You can play the full image set as a series. 
b. Or scroll through each image slice manually. 

 

 

 

 

 

 



 

How to View Reports 
1. Click the View Documents icon. 

 
 
 
 

2. Select and review your report. 

 

How to View Enhanced Reports 
1. Click the Enhanced Report icon. 

 

 

2. Explore the interactive report: 
a. Green-highlighted terms provide definitions. 
b. Purple-highlighted terms include diagrams and definitions. 

 

 

 

 

 



 

How to Share an Image 
1. Click the Share Image action icon. 

 
 
 

2. Enter recipient’s information.  

 

3. Click Add Notification Recipient, then select Submit. 

 

How to Obtain an Access Form 
1. Click the Access Form icon. 

 
 
 

2. The document will automatically download. 

 

 

 



 

 

3. Print the form and give it to your provider. 

 

Requesting Images and Records 
 

1. Log into Clearpath and click Request Record.  

 

2. On the bottom right, select Request Record again. 

 
3. Choose the facility you are requesting from and provide the following:  

• Type of records 
• Body part 
• Date range 

 



 

 
4. Agree to the terms and conditions, then click Submit. 

 

Manage Your Account 
 

Go to the My Identity tab. 

From here, you can: 

• Upload a photo of your driver’s license 
• Upload your signature 
• Update your name, email address and mailing address 

 

 

 



 

 

Frequently Asked Questions 
 

How do I request my records through Clearpath? 

You can request records by navigating to the Request Records tab in your Clearpath account. For 

detailed instructions, please see page 7 – Requesting Images and Reports in the user guide. 

 

What is the turnaround time to receive my images once requested? 

Turnaround times vary depending on the facility. If you have questions about expected timeframes, we 

recommend contacting the facility directly. If it’s been an extended period, feel free to reach out to us at 

help@myclearpath.com and we’ll follow up on your behalf. 

 

Why weren’t my records released immediately? 

When records are requested through Clearpath, the facility must first verify your identity before 

releasing them. This verification process can cause delays. Please refer to the turnaround time 

information above for more details. 

 

How do I access my images? 

You can view your images under the My Records tab. For step-by-step guidance, see page 4 – How to 

View Images. 

 

How do I access my reports? 

Reports are available in the My Records tab as well. Instructions can be found on page 5 – How to View 

Reports. 

 

How do I share my images with my provider? 

There are two ways to share your images: 

Email your images directly (see page 6 for instructions), or 

Print an Access Form and provide it to your healthcare provider (refer to pages 6–7 for details). 



 

Support Contact 
 

For questions or technical support, please contact us: 

help@myclearpath.com  

(888) 757-1255 

 

mailto:help@myclearpath.com

