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Account Creation

Once your Healthcare Facility releases your documents you will receive the following e-mail.

Login now to view your records from Custodian Demo.

Hi John,

You medical record and imaging from Custedian Demo are now available in your Clearpath account. Login to view your records, understand reports with
visual tutorials, and share your records with healthcare providers and family members.

Your login information:

+ Email address: akappaz@myclearpath com

» Password: A temporary password has been sent to you in a separate email (if you are a first time user)
3 ways to login to Clearpath:
+ Patient Portal: Access the Patient portal from a web browser

+ 10S App: Download the Clearpath app for 1085
+ Android App: Download the Clearpath app for Android

L Download on the GETITON
@& App Store | ® Google Play

Along with this e-mail you will receive a secondary e-mail with your temporary password. Your
username will be your e-mail address.

If you do not receive an e-mail, please verify with your Healthcare Facility that your e-mail was
entered in correctly.

You can also create an account by going to https://patient.myclearpath.com/login and selecting No
Account? Create One

Email Address

Email Address

Password

Password @

Remember me Forgot Password?

’ No Account? Create One



https://patient.myclearpath.com/login

Login

Once you have an account you can Sign In on the Login Page.

Email Address

Email Address

Password

Password @

Remember me Forgot Password?

View Images and/or Records
1. Select My Records

clearpath

Welcome, John!

& View My Records

) Request Records

1 Open Requests

Clearpath Custodian

1 Starred Records
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1. Select Record

2. Select View

2:26

My Records

My Records Open Requests
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MR Record

3T MRI LEFT KNEE
MR - Mar 17, 2020
® View

online
Record Details

Patient

JOHN DOE

Date of Imaging
Mar 17, 2020

Provider/Facility
Clearpath Custodian 30800 Telegraph Road,
Suite 4775, Franklin, MI, 48025

® View File < Share File




3. ViewlImage

View Report
1. Select View File
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MR Record

3T MRI LEFT KNEE
MR - Mar 17, 2020

online ) ( ® View

Record Details

Patient
JOHN DOE

Date of Imaging

Mar 17, 2020

Provider/Facility
Clearpath Custodian 30800 Telegraph Road,
Suite 4775, Franklin, MI, 48025

® View File < Share File

2. SelectReport
«

View Documentation

20250122 - CT Abdomen and Pelvis wi...

3. Selectto view PDF or Enhanced Report

>




4. View As PDF

View Report

How would you like to view this
document?

ced report

CLEARPATH CUSTODIAN
20800 Telwgraph Road. Sute 4775
Frarkde, MI 4802%

EXAMINATION: CT SCAN OF THE ABDOMEN AND PELVIS WITH INTRAVENOUS CONTRAST

DATE OF EXAM: V142022
HISTORY: Abdormina pan

COMPARBON: T abdomen peivis May 3. 2019

TECHa0UE CT of
Intravencus contrast. CT o lowering lechmicues were used, 1 inchude: ulomaled exposurs oonirol, adustment
or palient size, andior use of Reralive reconsinaciion

CONTRAST: 150 mi of Omnipague 50 ntrivencus. contrast was adminisiersd

FINDINGS:

ABDCMENPELVIS:

Lowsr Chest: Heart sire is normal. Minimal dependent slelectasis bateraly a fhe lung bases. Smal hatal hemia.

Liver: Honoirhote iver morphology. Thens i ro focal hepatc eson. The portal vesns. and Fepatc veins an
patent

Cuabiackder and Bl ducts: The galtbiadcer
Parcreas: Normal
Spleen: Nommal

Adrenad Glands: Normal

Kadneys: Symmetne lesions. Thare is no

& Trace The siomach, ducdeny bowsl arw nondiatied. Ther appends o
hermmal Tha oion i, noresiuted gt g o panccione
ot sraring. Moderate 100 n e rectum

5. View As Enhanced Report




Share an Image

10:04

4 Clearpath

@ CT Abdomen and Pelvis
with contrast

Performed January 23, 2025

Click on highlighted words to
see explanations! &D

EXAMINATION: CT SCAN OF THE
ABDOMEN AND PELVIS WITH
INTRAVENOUS CQj

PELVIS

The pelvis is the lower part of the torso,
between the abdomen and the legs.

The bones of the pelvis form a bowl shape,
which connects to the spine above, and to
the femurs (thigh bones) below.

The organs within the pelvis include the
bladder, reproductive organs, and parts of
the bowels.

@® Translate v

@ clearpath.scanslated.com ¢

1. Select Share Button under Record
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MR Record

3T MRI LEFT KNEE
MR - Mar 17. 2020

Record Details

Patient
JOHN DOE

Date of Imaging
Mar 17, 2020

Provider/Facility
Clearpath Custodian 30800 Telegraph Road,
Suite 4775, Franklin, Ml, 48025

®© View File < Share File

2. Select Add Recipient

&«

Send document to the following recipients:

Disable download link after

Disable download link after it has been
accessed

Recipients (0) Add + ‘

3. Add Recipient Name and E-mail




4. SelectShare SO

313
(_
Add Recipient
First Name
First Name

Last Name

Last Name

3113
&«

Send document to the following recipients:

Disable download link after
Disable download link after it has been
accessed

Recipients (1)

john doe
Imatthews@mycleapth.com




Requesting Images and Records
1. Loginto Clearpath, select Request Record

P clearpath
My Records Request Record Pending Approval Shared With Me Data Request My Identity

Date requested Facility name Status Submitted for

Dec 5th 2023 11:32:32 MST

2. Select Request Record on the bottom right side of the page

Request Record

o John Doe ~

Action

3. Select Facility in which you would like to request records from and Select Records
to request, Body part, and Date Range




Create new record request

You are about to request your record from the following organization.

Record custodian

Clearpath Custodian w

Records to request

D Images (including radiclogy reports)

Body parts

D Brain

D Head and neck

D Spine

D Chest

D Abdomen and pelvis
D Upper limb

D Lower limb

(] au

111

Date from
03/12/2025 m| _

Date To

03/19/2025 O

4. Agree to the terms and conditions and select Submit

D | agree to the terms and conditions

View authorization form



Support Inquiries

Clearpath Support is here for you:
Rs Phone: (888) 757-1255 (Monday—Friday, 9 AM — 5 PM EST)
Email: help@myclearpath.com



mailto:help@myclearpath.com

Frequently Asked Questions

How do | request my records through Clearpath?

Records can be requested via the Request Records tab. Please refer to page 7, Requesting
Images and Reports

What is the turnaround time to receive my images once requested?

Turnaround time can depend on each facility. If you have any questions regarding
timeframes, please reach out to the facility in question.

Why weren’t my records released immediately?

Records take time to process, if requested via Clearpath, your facility must confirm identity
before releasing. Please see turnaround time above for further details.

How do | access my images?

Images can be accessed under the My Records tab. Please refer to page 4, How to View
Images

How do | access the reports?

Reports can be accessed under the My Records tab. Please refer to page 5, How to View
Reports

How do | share my images with my provider?

There are two ways to share images with your provider. You can either e-mail your images
(Please refer to page 6) or by printing out an Access Form and handing it to your provider.
(Please refer to page 6-7)







